Please help Beaufort County Community College Community with this Survey!

Every three years a Community Satisfaction Survey is mailed to the Beaufort County
Community College four-county service area asking how well the College is doing in meeting
your community needs.

This year we are saving money by posting our community survey on the Internet. The link to
the Internet online survey can be found on the College website which is www.beaufortcce.edu.
You can access and complete this short survey online during the months of April and May.

For those of you who do not have access to a computer, the Community Satisfaction Survey is
printed below for you to complete. Once you complete it, please mail it to us at BCCC, PO Box
1069, Washington, NC 27889.

Thanks so much for helping us!

BEAUFORT COUNTY COMMUNITY COLLEGE —_—
. . . . R —
Community Satisfaction Survey, Spring 2011 —

Beaufort County Community College (BCCC) would like to see how well we are doing in meeting
community needs. Please help us by taking a few minutes to answer the following questions.

After you complete this survey, please mail to BCCC, P.O. Box 1069, Washington, NC 27889.

1. In which county do you live? [0 BEAUFORT O HYDE OTYRRELL OWASHINGTON 0O OTHER____

2. Have you ever taken a course from BCCC? O Yes ONo

If “Yes,” answer question 3, 4_and 5.

3. Was this course (Mark all that apply.) 0 ON CAMPUS 0O OFF CAMPUS O ONLINE

4. From what you know about BCCC, how would you rate the quadlity of its educational programs?
O Excellent 0 Good 0 Average O Fair 0 Poor 0 Don't Know

5. How would you rate the facilities at BCCC (i.e. classroom space, buildings)?

0 Excellent 0 Good O Average O Fair 00 Poor 0 Don't Know

6. In your opinion, how would you rate the College’s effectiveness in preparing students for the
workforce.

O Excellent 0 Good 0 Average 0 Fair 00 Poor 0 Don't Know

7. How do you get most of your information about community events and BCCC programs and
activities? (Please mark all that apply.)

O Newspapers O Posters/Notices

0 Mailings 0O Social Networks (Facebook, Blogs, Twilter, etc.)
O Radio O E-Mail

aTv 0O BCCC Web Page (Internet)

0 Word of Mouth O My School (Counselor/Teacher)

O Other:

Is this sufficient information to inform you about BCCC programs & events? O Yes ONo

If you answered NO, please tell us below how we can improve our efforts to get information about
BCCC to you.

8. What additional programs of study (courses) and/or services would you like BCCC to offer?

9. Please use the space below for any suggestions concerning any aspect of BCCC operations.

You may also complete this survey online at www.beauforticcc.edu.
THANK YOU FOR YOUR HELP!




